1. Do we know what the probability of the amendment being adopted is?
	No we do not

2. Do we know why these changes are proposed in the amendment? 
 Any person that has legal responsibility, authority, and/or decision-making responsibility for the individual is not allowed to provide self-directed services to the individual. This is a safeguard to ensure best interest and substituted judgement on behalf of the individual and prevent conflict-of-interest.  

3. How does that prevent it from occurring with an agency?
 Amendments to 9CSR 45-3.080 do not address agency based PA services 

4. Will there be a change in monthly documentation
No 

5. Is there a way to have ACUMEN tell us our participants EVV total compliance per month a DR can track?
· This information is currently available in DCI by a DR or EOR. Should you wish to explore it in more depth please connect with your assigned SDSS

6. Will there ever be training available for self directed for "Mandt" restraint or other approved restraint? We have searched high and low for this type of training and cannot find it?
 We do not anticipate specialized training related to restraints for SDS.  As these kinds of issues are highly nuanced and specialized we would recommend seeking out guidance from our Tiered Supports teams

7. Can I ask if staff is "exempt" from training, but then feels the need to use restraint for the clients "SAFETY" how do they do that?  

 Similarly to the previous question I would recommend a more in depth conversation with the SC, Tiered supports team and SDSS where applicable 

8. How do I request medical pa? 
 Initiate a discussion with your Support Coordinator and Physician as the referral and authorization will come from them.  See our website for more detail

9. I have been told that requiring training has to be the same for all employees.  And it is at your own expense. IS this true? Yes unless an employee is exempt from training and this is documented, training is cost is built into the SDS PA rate 

10. Can we request that Acumen / new FM have a way to track EVV Compliance?

 This information is currently available in DCI by a DR or EOR. Should you wish to explore it in more depth please connect with your assigned SDSS

11. There seems to be a few specific frequent instances which interfere with EVV compliance - 1) employees overlapping by seconds at shift change, 2) the app not working, 3) over 40 hours by seconds -- any solutions to these before they enforce?

 We are currently working with Acumen and DCI to address EVV compliance within their systems before Hard Launch.  More information and guidance to come on this topic

Please see our website for more detailed information.  If you have other questions or need more detail or discussion, please reach out to me or to your assigned SDSS.
https://dmh.mo.gov/dev-disabilities/programs/self-directed-supports

Thank you for your continued support of the SDS Program
Katherine Cronin
314-475-7616
Katherine.cronin@dmh.mo.gov
