RUNNING YOUR OWN EVV REPORT
Log in to DCI
Click on Employer and then click on Reports
Select COA Reports>Punch Entry Details Reports
Enter start and end dates (I suggest three months)
Account Type: Hourly
Client Name with DCI number
Leave Employee Name blank
Service code: PA-MO SDS
Leave Status Code blank
Entry type: Punch
Leave Payroll Batch Name and Payroll Batch ID blank
The spinning wheel of death will come up -Give it a couple of minutes.
To download the spreadsheet, click Download and select the items you want and move them to the download side using the arrow in the middle column. (I recommend Date of Service, Employee Name, Hours, EVV, Created by, Created Date.
Click NEXT
Select the format you want (I recommend Excel)
When I did this, I had 324 entries, then I sorted/filtered by the EVV column which gives a yes/no response.
In my version of Excel, I clicked on Data, Sort A-Z, Sort by EVV, Expand Selection and hit OK.
I could then see that 47 of the entries were not EVV compliant and I could see who made those entries.  47/324 =15% noncompliant.
The last time I did this 25% of our entries were non-compliant.  After seeing that, I reviewed EVV compliance with staff (has to be on the app in real time with notes entered within five days).  I also shared information I had received on off-line EVV entries for when DCI is down. We’ve improved by 10% in the last month, so we have a little more work to go to hit the 87-100% benchmark.
Acumen’s offline mode instructions are found here if internet issues happen while clocking-in/out:[https://acumenfiscalagent.zendesk.com/.../32113742322701...]
